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Changing Settings
Cleaning Features

2.AUTO BOWL
CLEAN

3.DEODORIZER

AUTO
CLEANING

1.AUTO WAND
CLEAN

1/4

Display screen

Menu, Return button Select keys

Enter button

1  Press.

2  Select

[AUTO FUNCTION].
1.MANUAL

CLEANING

2.ENERGY
SAVER

MENU

3.AUTO
FUNCTION

3/5

Press

 

3  Select

[AUTO CLEANING].

AUTO
FUNCTION

1.AUTO 
FLUSH

2.AUTO OPEN
/CLOSE

3.AUTO
CLEANING

3/4

Press

 

Set whether or not
to clean the wand
automatically

Auto wand
CLEAN

4  Select

[AUTO WAND CLEAN].

AUTO
CLEANING

1.AUTO WAND
CLEAN

1/4

Press

5  Select

[ON] or [OFF].
ON

OFF

AUTO WAND
CLEAN

Press
AUTO WAND
CLEAN OFF

(To return➝  )

Set whether or not to
spray mist in the bowl
unit automatically

Auto bowl
CLEAN

4  Select

[AUTO BOWL CLEAN].

AUTO
CLEANING

1.AUTO WAND
CLEAN

2.AUTO BOWL
CLEAN

2/4

Press

5  Select

[ON] or [OFF].
ON

OFF

AUTO BOWL
CLEAN

Press
AUTO BOWL
CLEAN OFF

(To return➝  )

: Select the item or 
setting

Items set on this display

1. AUTO WAND CLEAN 
"Auto wand CLEAN"

2. AUTO BOWL CLEAN 
"Auto bowl CLEAN"

3. DEODORIZER 
"Deodorizer"

4. AUTO POWER DEODORIZER 
"Auto power deodorizer"
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Changing Settings
Cleaning Features (Continued)

2.AUTO BOWL
CLEAN

3.DEODORIZER

AUTO
CLEANING

1.AUTO WAND
CLEAN

1/4

Display screen

Menu, Return button Select keys

Enter button

1  Press.

2  Select

[AUTO FUNCTION].
1.MANUAL

CLEANING

2.ENERGY
SAVER

MENU

3.AUTO
FUNCTION

3/5

Press

 

3  Select

[AUTO CLEANING].

AUTO
FUNCTION

1.AUTO 
FLUSH

2.AUTO OPEN
/CLOSE

3.AUTO
CLEANING

3/4

Press

 

Set whether or not to
deodorize automatically
after sitting on the toilet
seat

Deodorizer

4  Select

[DEODORIZER].

AUTO
CLEANING

2.AUTO BOWL
CLEAN

1.AUTO WAND
CLEAN

3/4

3.DEODORIZER

Press

5  Select

[ON] or [OFF].

DEODORIZER

ON

OFF

Press
DEODORIZER
OFF

(To return➝  )

Set whether or not
to power deodorize
automatically after
standing up

Auto power
deodorizer

4  Select

[AUTO POWER 
DEODORIZER].

AUTO
CLEANING

2.AUTO BOWL
CLEAN

4.AUTO POWER
DEODORIZER

3.DEODORIZER

4/4

Press

5  Select

[ON] or [OFF].
ON

OFF

AUTO POWER
DEODORIZER

Press
AUTO POWER
DEODORIZER
OFF

(To return➝  ): Select the item or 
setting

Items set on this display

1. AUTO WAND CLEAN 
"Auto wand CLEAN"

2. AUTO BOWL CLEAN 
"Auto bowl CLEAN"

3. DEODORIZER 
"Deodorizer"

4. AUTO POWER DEODORIZER 
"Auto power deodorizer"
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Changing Settings
Light

LIGHT

2.BOWL LIGHT

3.INDICATOR

1.SOFT LIGHT

1/3

Display screen

Menu, Return button Select keys

Enter button

1  Press.

2  Select

[AUTO FUNCTION].
1.MANUAL

CLEANING

2.ENERGY
SAVER

MENU

3.AUTO
FUNCTION

3/5

Press

 

3  Select

[LIGHT].

AUTO
FUNCTION

3.AUTO
CLEANING

4.LIGHT

2.AUTO OPEN
/CLOSE

4/4

Press

 

Set whether or not to  
use the soft light

Soft light

4  Select

[SOFT LIGHT].

LIGHT

1.SOFT LIGHT

1/3

Press

5  Select

[ON] or [OFF].
ON

OFF

SOFT LIGHT

Press
SOFT LIGHT
OFF

(To return➝  )

Set whether or not to  
use the light inside the  
bowl unit

Bowl light

4  Select

[BOWL LIGHT].

LIGHT

1.SOFT LIGHT

2.BOWL LIGHT

2/3

Press

5  Select

[ON] or [OFF].
ON

OFF

BOWL LIGHT

Press
BOWL LIGHT
OFF

(To return➝  )

Set whether or not to
light up the CLEAN
indicator

CLEAN
indicator

4  Select

[INDICATOR].

LIGHT

1.SOFT LIGHT

2.BOWL LIGHT

3.INDICATOR

3/3

Press

5  Select

[ON] or [OFF].
ON

OFF

INDICATOR

Press
INDICATOR
OFF

(To return➝  )

: Select the item or 
setting

Items set on this display

1. SOFT LIGHT 
"Soft light"

2. BOWL LIGHT 
"Bowl light"

3. INDICATOR 
"CLEAN indicator"

R
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Changing Settings
Language settings

SPRACHE/LAN-
GUE/LANGUAGE

FRANÇAIS

ENGLISH

DEUTSCH
Display screen

Menu, Return button Select keys

Enter button

1  Press.

2  Select

[SPRACHE / LANGUE /  
LANGUAGE].

2.ENERGY
SAVER

3.AUTO
FUNCTION

MENU

4.SPRACHE / LAN-
GUE / LANGUAGE  

4/5

Press

 

Select the language  
displayed on the back of  
remote control

Language 
settings

3  Select

[DEUTSCH], [FRANÇAIS] 
or [ENGLISH].

SPRACHE/LAN-
GUE/LANGUAGE

FRANÇAIS

ENGLISH

DEUTSCH

Press

LANGUAGE
ENGLISH

(To return➝  )

: Select the item or 
setting

Items set on this display
1. DEUTSCH 

"German"
2. FRANÇAIS 

"French"
3. ENGLISH 

"English"

R
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Changing Settings
Other settings

3.PERSONAL 
SETTING

OTHER
SETTING

2.SETTING 
LOCK

1.BEEP

1/3

Display screen

Menu, Return button Select keys

Enter button

1  Press.

2  Select

[OTHER SETTING].
3.AUTO

FUNCTION

4.SPRACHE/LAN-
GUE/LANGUAGE

MENU

5.OTHER
SETTING

5/5

Press

 

Set whether or not to
make a beep sound

Beep sound

3  Select

[BEEP].

OTHER
SETTING

1.BEEP

1/3

Press

4  Select

[ON] or [OFF].

BEEP

ON

OFF

Press
BEEP OFF

(To return➝  )

Set whether or not to  
use the setting lock

Setting lock

3  Select

[SETTING LOCK].
3.PERSONAL

SETTING LOCK

OTHER
SETTING

1.BEEP

2.SETTING 
LOCK

2/3

Press

4  Select

[ON] or [OFF].

SETTING
LOCK

OFF

ON

Press

SETTING
LOCK

PRESS ENTER

FOR 2 SEC

TO RESET

5 Check the displayed screen.

Display screen during setting lock

SETTING
LOCK

PRESS ENTER

FOR 2 SEC

TO RESET

Cancellation method:

 Press "Enter"
for 2 seconds or longer.
*�If you want to relock after cancellation, 
reconfigure the setting.

: Select the item or 
setting

Items set on this display

1. BEEP 
"Beep sound"

2. SETTING LOCK 
"Setting lock"

3. PERSONAL SETTING 
"Personal setting"

R
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Changing Settings
Other settings (Continued)

3.PERSONAL 
SETTING

OTHER
SETTING

2.SETTING 
LOCK

1.BEEP

1/3

Display screen

Menu, Return button Select keys

Enter button

1  Press.

2  Select

[OTHER SETTING].
3.AUTO

FUNCTION

4.SPRACHE/LAN-
GUE/LANGUAGE

MENU

5.OTHER
SETTING

5/5

Press

 

Set whether or not to  
use the personal setting

Personal
setting
Setting

3  Select

[PERSONAL SETTING].

OTHER
SETTING

1.BEEP

2.SETTING 
LOCK

3.PERSONAL
SETTING

3/3

Press

4  Select

[SETTING].

PERSONAL
SETTING

2.REGISTER1

3.REGISTER2

1.SETTING

1/3

Press

5  Select

[ON] or [OFF].

SETTING

ON

OFF

Press

PERSONAL
SETTING OFF

(To return➝  )

Set to remember your
favorite pressure, wand
position and water
temperature settings

Personal
setting
Register1
Register2

3  Select

[PERSONAL SETTING].

OTHER
SETTING

1.BEEP

2.SETTING 
LOCK

3.PERSONAL
SETTING

3/3

Press

4  Select

[REGISTER1] or [REGISTER2].

PERSONAL
SETTING

2.REGISTER1

3.REGISTER2

1.SETTING

2/3

Press

5  Select [PRESSURE] and 

 Set the water pressure.
WATER TEMP

PRESSURE

POSITION

6  Select [POSITION] and 

 Set the wand position.
WATER TEMP

PRESSURE

POSITION

7  Select [WATER TEMP] and 

 Set the water temperature.

POSITION

KEY PRESS

WATER TEMP
Press

REGISTER1
SETTING

(To return➝  )

: Select the item or 
setting

Items set on this display

1. BEEP 
"Beep sound"

2. SETTING LOCK 
"Setting lock"

3. PERSONAL SETTING 
"Personal setting"

R
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■■ Replacing the batteries

1 Remove the cover on the left 
side of the main unit, and flip the 
power switch to "OFF". (Page 13)

2 Remove the remote control 
from the hanger. (Page 12)

3 Open the battery cover and replace 
the two AA batteries. (Page 12)

•• The low battery warning mark goes off.

4 Mount the remote control in the 
hanger.

5 Flip the power switch to ON. 
(Page 13)

•• The "Power" LED lights up.

<Power>

6 Reinstall the cover. (Page 29)

If the water does not flow due to a water service interruption

When the ambient temperature is likely to drop to 0 °C or lower, take measures to prevent freezing.

Attention!
•• When the ambient temperature is likely to drop to 0 °C or lower, do not use the energy saver feature. (May damage the product.)
•• Warm the bathroom or take measures against freezing so that the ambient temperature does not drop below 0 °C.
•• Before starting to work, set "Auto flushing" (Except TCF801CG, TCF803CG) (Page 44) and "Auto open/close" (Page 46) to 
"OFF".

How to freeze damage prevention

5 When water draining is 
completed, reinstall the water 
filter drain valve.
•• Insert the water filter drain valve and use a 
flat-head screwdriver to tighten it securely.

6 Flip the power switch to ON. 
(Page 13)

•• The "Power" LED lights up.

7 Reinstall the cover. (Page 29)

8 Set the toilet seat temperature 
to "High". (Page 22)

•• To maintain the temperature, close the toilet 
seat and toilet lid after finishing work.

To use the product again
•• The water needs to be resupplied. (Page 65)

What to Do?
If the water does not flow due to a water service interruption

If you cannot operate with the remote control

1 Use a bucket to flush water.

2 If the water level is low after 
flushing, add more water.
•• Prevents odours.

Attention!
•• Before starting to work, set "Auto flushing" (Except TCF801CG, TCF803CG) to "OFF". (Page 44)
•• When water supply is restored, be sure to perform a full flush. (To prevent waste from remaining in the drain pipe.)

Newspaper, dustcloth, etc.

Large bucket
Pour strongly, 
aiming at the 
center of the 

bowl unit.

Freeze Damage Prevention

Attention!
•• "ON" and "OFF" settings of the functions such as the energy saver function may be canceled when the batteries are replaced. 
Set them again.

If the low battery warning mark "  " 
on the display screen on the back of the 
remote control lights up, please replace the 
batteries.

If you cannot operate with the remote control

MENU

1.MANUAL
CLEANING

1/5
Low battery 
warning mark

1 Close the shutoff valve. (Page 67)

•• The water supply stops.

 CAUTION
Do not remove the water filter 
drain valve while the shutoff 
valve is open.
(Otherwise, water may leak out.)

2  Press  

"Wand CLEAN" button.
(Release the pressure from the water supply 
pipe.)
•• Water comes out from around the wand.

3 Remove the cover on the left side 
of the main unit, and flip the power 
switch to "OFF". (Page 13)

4 Remove the water filter drain 
valve.
•• Loosen the water filter drain valve with a flat-
head screwdriver and then pull it.

Water filter drain valve

Flat-head screwdriver

R
eference



64 65

What to Do? Long Periods of Disuse

If the toilet is in a location you will not visit for a long time, drain the water.
(The water in the tank may cause malfunctions or become contaminated and cause skin irritation or other problems.)

How to drain the water

6 Reinstall the cover. (Page 29)

7 Pull out the water drain lever.
•• Water comes out from around the wand.  
(about 20 seconds)

8 Release your hand to return the 
water drain lever to its original 
position.

■■ If water may get frozen
•• Add antifreeze solution in the water in the bowl to 
prevent freezing. 
(The antifreeze solution should not be flushed out. 
Collect it before using the toilet and dispose of it.)

■■ To use the product again
•• The water needs to be resupplied. (Page 65)

Water drain lever

Resupplying the Water

1 Open the shutoff valve. (Page 13)

•• Check that water is not leaking from a pipe or the main unit.

2 If the power is not on,
(1) Remove the cover on the left side of the main unit, and flip the power switch to "ON". (Page 13)

•• The "Power" LED lights up.

(2) Reinstall the cover. (Page 29)

3 Discharge water from the wand.
(1) �Press and hold pressure on the seat sensor with your hand or arm  

(see page 9 for details).
(2) � Press "Rear cleansing" button to discharge water from the wand.

•• Catch the water in a paper cup or other receptacle.
(3) � Press "Stopping" button.

■■ �If the remaining water has frozen and no water  
comes out
•• Heat the inside of the bathroom, and warm the water supply hose and  
shutoff valve using a cloth soaked in warm water. Seat sensor (Built-in)

Paper cup

1 Close the shutoff valve. (Page 67)
•• The water supply stops.

 CAUTION
Do not remove the water filter drain 
valve while the shutoff valve is open.
(Otherwise, water may leak out.)

2  Press  

"Wand CLEAN" button.
(Release the pressure from the water supply 
pipe.)
•• Water comes out from around the wand.

3 Remove the cover on the left side 
of the main unit, and flip the power 
switch to "OFF". (Page 13)

4 Remove the water filter drain valve.
•• Loosen the water filter drain valve with a 
flat-head screwdriver and then pull it.

Water filter drain valve

Flat-head screwdriver

5 When water draining is 
completed, reinstall the water 
filter drain valve.
•• Insert the water filter drain valve and use a 
flat-head screwdriver to tighten it securely.

R
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How to remove the operation guide

Follow the procedure below.

1 Remove the cover on the left side of the main unit, and fl ip the power 
switch to "OFF". (Page 13)

2 Remove the remote control from the hanger.
(Page 12)

3 Remove the hanger and 
operation guide.

Hanger Operation guide

Phillips screwdriver

Screw

4 Screw the hanger on the wall.

5 Mount the remote control in the hanger.

6 Flip the power switch to ON. (Page 13)

 • The "Power" LED lights up.

7 Reinstall the cover. (Page 29)

■ To install back the operation guide, follow the procedure above.
(Install the operation guide at step 4 .)

Troubleshooting
First, try the actions described on pages 67 - 73. If the problem persists, consult the installer, seller, or TOTO 
customer service (see contact information on the back cover).

 CAUTION
If a water leak occurs, close the shutoff 
valve.

Please check fi rst

Is the Power LED lit?

 ■ Is the breaker on the distribution board turned on?
 ➞Check whether there is a power outage or the breaker has turned "OFF".

 ■ Is the power switch fl ipped to "OFF"?
 ➞Flip it to "ON". (Page 13 Step 2-2)

 ■ Is the "Power ON/OFF" setting "OFF"?
 ➞Switch it to "ON" with the remote control. (Page 13 Step 2-2)

Is the Energy saver 
LED lit?

 ■ While the LED is lit, energy saver (Page 24) is in operation, 
so the toilet seat temperature may be reduced or the 
heater may be turned off.

Is the remote 
control working?

 ■ Does the display screen 
on the back of the remote 
show "  "?

 ➞Replace the batteries. (Pages 12, 62)

 ■ Is the remote control 
transmitter or the remote 
control receiver blocked?

 ➞Remove obstructions, dirt, water 
droplets or any other blockages.

What to Do? Removal of Operation Guide

The remote control 
uses batteries 

to operate.

Remote control receiverRemote control 
transmitter

R
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Rear Cleansing, Front Cleansing and Wand
Trouble Please check Ref. 

Page

The wand  
(or cleansing water) 
does not come out

●● When the temperature is low, it takes time for the wand to come out after the 
remote control button is pressed because the water must be warmed up first. -

●● Did you sit on the toilet continuously for 2 hours or longer? (If so, operation is 
stopped for safety purposes.)

➞➞Stand up from the seat and then use again.
-

●● If the water supply pressure drops significantly, for example if water is used 
elsewhere or if there is a water failure, the function may stop for safety.

➞➞�Flip the power switch to OFF and wait about 10 seconds before flipping it on again. 
If the same symptom reappears. ➞ There may be a malfunction. Consult 
with TOTO customer service (see contact information on the back cover).

13

●● �When sitting on the toilet seat, is there a toilet seat cover or clothing on the seat sensor? 
Are you sitting without touching any part of the seat sensor?

➞➞Check the position of the seat sensor, then sit so your skin is in direct 
contact with the seat sensor.

9

●● Are you using a toilet seat cover, a toilet lid cover or 
a seat for infants?

➞➞Remove any covers. When using a seat for infants 
or a soft highchair, remove after each use.

Covers
9

●●  Are you pressing "Wand CLEAN" button?

••  When you press "Wand CLEAN" button, "ewater+" comes out from the 
vicinity of the wand to clean the wand.
➞➞To clean the wand with it extended, perform "Wand cleaning". 30

The wand extends 
but the cleansing 

water does not  
come out /  

The cleansing water 
pressure is weak

●● Has a water failure occurred?
➞➞  Press "Stopping" button on the remote control and wait until water 
service is restored.

-

●● Is the shutoff valve closed?
➞➞Fully open the shutoff valve. 13

●● Perform Descaling mode. 35

●● Is the water pressure set to a low level? 15

The cleansing water 
is cold

●● Is the warm water temperature set to "OFF" or a low level?
●● When the temperature of the water supply or the bathroom is low, the water 
temperature may be low when first sprayed.

22

-

Stops in the middle 
of use

●● �"Rear cleansing", "Rear soft cleansing" and "Front cleansing" stop automatically after 
5 minutes of continuous use. 
Then the "Power" LED (Green) and the "Energy saver" LED (Green) on the display of 
the main unit flash about 60 seconds while hot water is prepared.

➞➞ �Wait until the LEDs on the display of the main unit light up solidly and then 
press the button again.

●● Does the seat sensor have difficulty detecting?
➞➞ If you get up slightly from or sit towards the left of the seat, the seat sensor 
may temporarily stop detecting your presence.

-

9

Water comes out 
unexpectedly  
from the wand

●● When you sit on the toilet seat, water comes out for several seconds while 
water is warmed up.
●● Has the CLEAN indicator light up in a cycle?
•• "Auto wand CLEAN" starts and the wand is cleaned.

-

18

Troubleshooting
Warm air drying

Trouble Please check Ref. 
Page

The dryer 
temperature is low

●● Is the dryer temperature set to low level? 22

Stops in the middle 
of use

●● The feature stops automatically after about 10 minutes of continuous use.
●● Does the seat sensor have difficulty detecting?

➞➞ If you get up slightly from or sit towards the left of the seat, the seat sensor 
may temporarily stop detecting your presence.

-

9

Flushing*1

Trouble Please check Ref. 
Page

For not flushing
●● Are the main tap and the in-wall tank's shutoff valve fully open? -

●● Has a water failure occurred?
➞➞Use a bucket to flush water. 62

The toilet does not 
flush even when the 

button is pressed

●● Are you pressing the button repeatedly?
(After pressing the flush button, operation will not be accepted for about 10 to 
20 seconds.)

-

The bowl unit 
does not clean 

automatically or the 
timing is delayed
(Auto flushing)

●● Is "Auto flushing" set to "OFF"? ➞ Set to "ON".
●● Even if "Auto flushing" is set to "ON", it is not available in the following 
instances.
・	About 60 seconds after the toilet is flushed. 

➞Wait about 60 seconds and flush the toilet with the remote control.
・	When the time spent sitting on the toilet seat or standing in front of the bowl 

unit is less than about 6 seconds. 
➞Flush with the remote control.

・	When staying in front of the bowl unit after standing and using the toilet.
➞➞Step away from the toilet and wait for about 3 seconds.

・	When water droplets or dirt are disrupting the body sensor.
➞➞Remove any dirt that is on the body sensor.

●● When sitting on the toilet seat, is there a toilet seat cover or clothing on the 
seat sensor? 
Are you sitting without touching any part of the seat sensor?

➞➞Check the position of the seat sensor, then sit so your skin is in direct 
contact with the seat sensor.

44

20

20

-

11

9

●● The timing for the "Auto flushing" can be changed.
	 (After about 10 seconds → after about 5 or 15 seconds) 44

The toilet flushes  
on its own

●● Is "Auto flushing" set to "ON"?
➞➞You can turn it "OFF".

●● Does the seat sensor have difficulty detecting?
➞➞If you get up slightly from or sit towards the left of the seat, the seat sensor 
may not detect, and thus auto flushing may occur during use.

44

9

*1 Except TCF801CG, TCF803CG

R
eference



70 71

Toilet Seat and Toilet Lid
Trouble Please check Ref. 

Page

The toilet seat is 
cold

●● Is the toilet seat temperature set to "OFF" or a low level? 22

●● Is energy saver in operation?
•• The energy saver feature is on when the "Energy saver" LED is on and the 
"Power" LED is off on the main display. 
When you sit on the seat, the toilet seat heater is turned on temporarily and 
the seat is warmed in about 15 minutes.
➞➞You can turn it "OFF" if the energy saver feature is "ON".

24

26

●● Have you been seated for a long time?
•• After about 20 minutes of sitting, the temperature starts going down, and 
after about 1 hour, the toilet seat heater is turned "OFF".
➞➞Stand up from the seat and then use again.

-

●● Is a toilet lid or seat cover installed?
➞➞Remove any covers. 9

Cannot open or 
close with the 
remote control

●● If it opens automatically
➞➞Check "Is the remote control working?"

●● If automatic opening does not work either
•• The toilet lid may not be mounted correctly.
➞➞Mount them correctly.

●● Incorrect detection may occur when operating under fluorescent lights.

67

34
-

The toilet lid opens/
closes when you press 

the  "Opening and 
closing the toilet seat" 
button on the remote.

●● Is "Auto open/close" set to "OFF"?
•• When "Auto open/close" is set to "OFF", the "Opening and closing the toilet 
seat" button only opens/closes the toilet lid. Press the "Opening and closing 
the toilet seat" button for longer than 1 second to open/close the toilet seat.
•• You can change the setting "Auto open/close" to "ON", to open open both, 
lid and seat, when pressing "Opening and closing the toilet seat" button.

14

46

Energy Saver

Trouble Please check Ref. 
Page

The Energy saver 
LED does not light up

●● Did you flip the power switch to OFF, or was there a power outage?
•• The "Energy saver" LED on the main display may go off when the power is 
turned on even if the energy saver feature is "ON". 
(It will turn on within about 24 hours since the setting is retained.)

-

The timer energy 
saver feature is not 

working

●● Did you replace the remote control batteries?
•• "Timer energy saver" may be canceled when the batteries are replaced.
➞➞Set the timer energy saver again at the time you want to start it. 26

The auto energy 
saver+ or auto 

energy saver feature 
is not working

●● Because the function takes several days learning the usage conditions before 
starting energy saver, the amount of energy saving may be low, depending 
on the frequency of use.

➞➞Check the energy saver setting. 24

Toilet Seat and Toilet Lid (Auto open/close)
Trouble Please check Ref. 

Page

The toilet lid does not 
open automatically

●● Is "Auto open/close" set to "OFF"?
➞➞Set to "ON".

●● Even when set to "ON", "Auto open/close" is not performed for about 15 
seconds after the toilet seat or toilet lid is closed.
•• When the toilet lid is closed by hand
(To make the product more user-friendly, a time interval is set from when 
the lid is closed to when it will open next.)
➞➞Move away from the toilet and wait at least about 15 seconds before 
approaching the bowl unit again or open and close by hand.

●● Does the body sensor have difficulty detecting?
➞➞Remove any dirt that is on the body sensor.

●● Detection by the body sensor may be difficult when the room temperature 
exceeds 30 °C.

➞➞Open and close by hand.

46

-

10

-

●● Is "Auto open delay" set to "30 seconds" or "90 seconds"? 48

●● After flip the power switch to "ON", the toilet lid does not open automatically 
for about 10 to 60 seconds.

➞➞Open and close by hand.
-

●● Is a toilet lid or seat cover installed?
➞➞Remove any covers. 9

The toilet lid does not 
close automatically

●● Is "Auto open/close" set to "OFF"?
➞➞Set to "ON".

●● In the following cases, the toilet lid closes in about 5 minutes.
•• When you did not sit on the toilet seat
•• When you sat on the toilet seat for less than 6 seconds
•• When you stood in front of the bowl unit for less than 6 seconds

●● If they do not close automatically even though "Auto open/close" is set to 
"ON", the body sensor may be detecting incorrectly.

➞➞If there is a reflective object in front, such as a mirror or glass, move the 
reflective object or use a curtain or other object to block it.

46

-

9

The toilet lid opens 
on its own

●● Is the body sensor directly exposed to sunlight?
➞➞�Do not directly expose the body sensor to sunlight, because it may cause incorrect detection.

●● Is there a heater within the detection range of the body sensor?
➞➞Do not place within the detection range of the body sensor.

●● Is a urinal or wash basin also installed in the bathroom?
➞➞�The sensor may detect someone using the urinal, causing the toilet lid to open or close.

●● �When the bathroom door is open, the sensor may detect people who pass in front of the toilet.

9

The toilet lid closes 
on its own

●● Is "Auto open/close" set to "ON"?
➞➞You can turn it "OFF".

●● Is "Auto close delay" set to "25 seconds"?
●● �When sitting on the toilet seat, is there a toilet seat cover or clothing on the seat sensor? 
Are you sitting without touching any part of the seat sensor?

➞➞Check the position of the seat sensor, then sit so your skin is in direct 
contact with the seat sensor.

46
46

9

The toilet lid and toilet seat 
open at the same time

●● Is "Seat/lid" set to "Seat·lid"? 48

Stops (or closes) 
while opening

●● If the lid or seat hits an obstruction the first time it opens after flip the power 
switch to "ON", it may stop (or close) partway during the next operation.

➞➞�Eliminate any obstructions and flip the power switch to "OFF".  Switch it to ON again 
after about 5 seconds. Then press the  "Opening and closing the toilet seat" button.

13
14

The open timing has 
changed.

●● Detection by the body sensor may be difficult when the room temperature 
exceeds about 30 °C, such as in the summertime. 9

Troubleshooting
R
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Troubleshooting
Deodorizer

Trouble Please check Ref. 
Page

The deodorizer 
seems to be not 

working

●● Is "Deodorizer" set to "OFF"?
➞➞Set to "ON".

●● Even after sitting down, you do not hear operation sounds.
➞➞Sit back on the toilet seat.

If you hear an operation sound from the deodorizer, but odours are not 
removed.

➞➞Clean the deodorizing filter.

52

9

31

A strange odor is 
emitted

●● Are you using an air freshener or deodorizer that you purchased separately?
•• Doing so may reduce the effectiveness of the product deodorizer or cause 
strange odours.
➞➞Remove the air freshener or deodorizer.

-

The auto power 
deodorizer feature  

is not working

●● Is "Auto power deodorizer" set to "OFF"?
➞➞Set to "ON".

●● It starts about 10 seconds after you stand up from the toilet seat.
52
-

Sanitary
Trouble Please check Ref. 

Page

The soft light,  
bowl light and 

CLEAN indicator  
do not light up

●● Is the setting "OFF"? ➞ Set to "ON".
●● If the "CLEAN indicator" does not light up, it is time for parts replacement. 
Consult the installer, seller, or TOTO customer service (see contact 
information on the back cover).

54

-

Pre-mist and  
after-mist  

do not work

●● Is "Auto bowl CLEAN" set to "OFF"?
➞➞Set to "ON".

●● The following functions do not work when the toilet seat is open.
•• Is "Seat/lid" of "Auto open/close" set to "Seat•lid"?

➞➞You can change it to "Lid".
●● The pre-mist does not work for about 90 seconds after the after-mist has 
finished.
●● Perform Descaling mode.

50

48

-

35

The mist sprays out 
spontaneously

●● When body sensor A detects someone, the "Auto bowl CLEAN" function 
activates and pre-mist is sprayed.

➞➞You can switch "Auto bowl CLEAN" to OFF.
●● If the cleansing functions (e.g., Rear cleansing and Front cleansing) are not 
used for about 8 hours, "Auto bowl CLEAN" starts and mist is sprayed inside 
the bowl unit.

18

50

19

Pre-mist / after-mist 
is weak

●● Perform Descaling mode. 35

Others
Trouble Please check Ref. 

Page

Water is leaking 
from the plumbing 

connections

●● If any nuts in a connection are loose, firmly tighten them with a tool such as a 
monkey wrench.

➞➞If the water leak does not stop, close the shutoff valve and consult with 
TOTO customer service (see contact information on the back cover).

-

The display on the 
remote control goes out

●● The display goes out when no button on the remote control is pressed for 
about 60 seconds or more. 12

The main unit makes 
a sound

When entering the bathroom

●● If "Auto bowl CLEAN" is "ON", you may hear that pre-mist is spraying mist in 
the bowl unit to make it more difficult for dirt to adhere.

➞➞You can turn it "OFF". 50

When sitting on the toilet seat

●● You may hear the sound of water being warmed up. -

When the toilet is occupied
●● You hear an operation sound at intervals of a few seconds when the cleaning 
feature is working properly. -

When moving away from the bowl unit after use

●● When "Auto power deodorizer" is "ON", operation sounds are made while the 
deodorizing power increases for 60 seconds after you stand up from the toilet 
seat. 

➞➞You can turn it "OFF".
●● If "Auto wand CLEAN" is "ON" and you use the cleansing functions (e.g.,Rear 
cleansing and Front cleansing), you may hear that the wand is extended and 
cleaned with "ewater+".

➞➞You can turn it "OFF".
●● If "Auto bowl CLEAN" is "ON" and you sit on the toilet seat and use the toilet, 
you may hear that mist of "ewater+" is sprayed inside the bowl unit.

➞➞You can turn it "OFF".
●● You may hear that the wand is extended and the remaining water in the product 
is drained when "Auto wand CLEAN" and other functions are performed.
●● You may hear the sound of the remaining water being drained.
●● You may hear the fan ventilating the unit. (About 30 minutes)

18

52

18

50

18

50
-

-
-

When not using the product (e.g., at night)

●● You may hear the following sounds if "Auto wand CLEAN" or "Auto bowl 
CLEAN" is "ON" and if you do not use the cleansing functions (e.g.,Rear 
cleansing and Front cleansing) for about 8 hours.
"Auto wand CLEAN" �: Sound of cleaning the wand with "ewater+" 

: �Sound of extending the wand and draining remaining 
water from the product after operation of functions

 "Auto bowl CLEAN" : �Sound of spraying mist of "ewater+" mist inside the 
bowl unit

➞➞You can turn it "OFF". 50

"Power" LED (orange) 
and "Energy saver" LED 

(orange)  on product 
main body are flashing

●● If the "Power" LED (orange) and "Energy saver" LED (orange) LEDs flash at 
the same time, it is time to perform Descaling mode.

➞➞Perform Descaling mode. 35
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Specifications Safety Guidelines
Item

TCF802C2G
TCF801CG

TCF804C2G
TCF803CG

Rated power supply AC 220 - 240 V, 50 Hz
Rated power consumption 844 - 854 W 848 - 859 W

Maximum power consumption
1455 - 1468 W

<When the water supply 
temperature is 0 °C>

1460 - 1475W
<When the water supply 

temperature is 0 °C>
Type of water heater Instantaneous type
Power cord length 0.9 m
Water protection level IPX4

Cleansing

Spray
volume

Rear cleansing Approx. 0.27 - 0.43 L/min. <at 0.20 MPa water pressure>
Rear soft 
cleansing Approx. 0.27 - 0.43 L/min. <at 0.20 MPa water pressure>

Front cleansing Approx. 0.29 - 0.43 L/min. <at 0.20 MPa water pressure>
Water temperature Adjustable temperature range: OFF, about 30 - 40 °C
Heater capacity 1200 - 1428 W
Safety device Temperature fuse
Backflow prevention 
device Air gap (according to EN1717), Vacuum breaker

Heated seat
Surface temperature Adjustable temperature range: OFF, about 28 - 36 °C 

(Auto energy saver: about 26 °C, Auto energy saver+: OFF)
Heater capacity 55 - 65 W 59 - 71 W
Safety device Temperature fuse

Deodorizer

Method O2 deodorization

Airflow volume Normal mode: Approx. 0.09 m3/min, 
Power mode: Approx. 0.16 m3/min

Power consumption Normal mode: Approx. 1.7 W, Power mode: Approx. 5.3 W

Warm air dryer

Warm air temperature*1 Adjustable temperature range: about 37 - 55 °C
Airflow volume Approx. 0.29 m3/min
Heater capacity 200 - 238 W
Safety device Temperature fuse

Water supply pressure Minimum required water pressure: 0.1 MPa <dynamic>, 
Maximum water pressure: 1.0 MPa <static>

Water supply temperature 0 - 35 °C
Working ambient temperature 0 - 40 °C
Dimensions W 391 mm x D 579 mm x H 108 mm
Weight About 8 kg

*1 Temperature around the warm air outlet measured by TOTO.

A warm-water cleaning toilet seat is 
an electric appliance.

For safe use of the warm-water 
cleaning toilet seat

Continued use after malfunction occurs or use when its life-time is 
expired may deteriorate the electric components, producing smoke 
or resulting in a fire.

If any abnormality of the product is 
observed, stop using it and consult 
the installer, seller or the contact 
listed on the back cover of this 
manual.
(A damaged product may cause a fire, electric shock, or may 
flood the floors with water.)

•Turn off the power immediately and close the shutoff valve.
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Warranty
4.	 Guarantee exclusion

This guarantee does not apply to the following points:
a)	 Damage or loss as a result of fire, earthquake, flood, storm or other cases of force majeure, emissions, gas damage 

(hydrogen sulphide), damage caused by salt or abnormal voltage,
b)	 Damage or loss as a result of installation not in accordance with the conditions for use or not in accordance with 

acknowledged demands placed on professional installation; improper, wrong or inappropriate use or failure to follow the 
TOTO conditions for use or labels on the product or inappropriate product maintenance contrary to the conditions for use,

c)	 Damage or loss as a result of altering, dismantling or destroying the product,
d)	 Damage or loss as a result of sedimentation or foreign bodies in the water system,
e)	 Damage or loss as a result of the water quality in the region in which the product is used,
f )	 Damage or loss as a result of relocation following installation or due to a detrimental environment,
g)	 Damage or loss caused by circumstances that do not involve the product itself, for example as a result of intervention in 

the building structure,
h)	 Damage or loss caused by bites from animals or insects such as mice or residues of dead animals or insects, 
i )	 Damage or loss as a result of freezing the product,
j )	 Damage or loss as a result of improper energy supply, which in terms of the voltage, frequency or  safety fuses does 

not comply with the regulatory requirements for power supply in a household or electro-magnetic waves that are caused 
outside the product such as power lines and peripheral devices,

k)	 Damage or loss as a result of attaching the product in moving vehicles such as cars and ships,
l )	 Damage or loss as a result of using batteries etc.,

m)  Damage or loss as a result of wear-and-tear of items subject to day-to-day servicing (e.g. deodorizing filter, water drain plug),
n)	 If spare parts other than original TOTO spare parts are used during repairs or maintenance of the product,
o)	 The fault was caused by the transportation or installation of the product,
p)	 The product is a demonstration product/viewing product/former demonstration product/former viewing product, 
q)	 If consumables (e.g. filters, filter cartridges or batteries) or materials subject to customary wear-and-tear (such as seals 

or hoses) are affected,
r )	 If the fault was caused by the breakage of brittle parts (e.g. sensor windows or small flaps),
s)	 If the fault is attributable to the fact that the product damage was caused intentionally or gross negligently by the 

ultimate consumer or a third party.

In each individual case, TOTO shall assess whether or not the ultimate consumer has a guarantee claim. If TOTO considers 
the asserted claim to be justified, and examines the affected product for that reason and thereupon it becomes clear that the 
product was not faulty or a guarantee claim did not apply, TOTO reserves the right to invoice the ultimate consumer for the 
costs that arise as a result of a visit by TOTO, or a company commissioned by TOTO, to the ultimate consumer and as a 
result of the rendered or intended services. If the ultimate consumer can furnish proof that the ultimate consumer could not 
have been aware that the preconditions for a claim were not met, TOTO shall not invoice the ultimate consumer for its visit to 
the ultimate consumer and the rendered or intended services. In the event that TOTO does not rectify the defect based on the 
guarantee, TOTO shall invoice the ultimate consumer for the costs that are actually incurred (material, labour and travelling). 
In the event that the ultimate consumer holds the view that he/she has additional claims as a result of other guarantees, the 
ultimate consumer is to establish the probable validity of its claim and TOTO shall review such claims.

5.	 Geographical scope of the guarantee
This guarantee is valid exclusively in the European Union and in Switzerland. If a product is installed in a European Union 
country in which TOTO neither has a marketing company nor a distribution partner, in respect of reviewing the guarantee 
activating event the ultimate consumer is to propose an installation company that satisfies comparable quality requirements. 

6.	 Applicable law
This guarantee is subject to the law of the Federal Republic of Germany with the exception of the requirements on application 
of international private law and the UN Sales Law.

THIS WRITTEN WARRANTY IS THE ONLY WARRANTY MADE BY TOTO. 
REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY SHALL BE THE EXCLUSIVE REMEDY AVAILABLE 
TO THE ULTIMATE CONSUMERS. 
TOTO SHALL NOT BE RESPONSIBLE FOR LOSS OF USE OF THE PRODUCT OR FOR OTHER INCIDENTAL, SPECIAL, 
OR CONSEQUENTIAL DAMAGE OR EXPENSES INCURRED BY PURCHASER, OR FOR LABOR OR OTHER COSTS 
DUE TO INSTALLATION OR REMOVAL, OR COSTS OF REPAIRS BY OTHERS, OR FOR ANY OTHER EXPENSE NOT 
SPECIFICALLY STATED ABOVE.

TOTO Europe GmbH
Zollhof 2
40221 Düsseldorf
Germany

MANUFACTURER'S GUARANTEE OF TOTO EUROPE GMBH

1.	 The guarantee of TOTO Europe GmbH
TOTO Europe GmbH (hereinafter referred to as "TOTO") provides a guarantee such that the products it markets shall be 
free of manufacturing errors in the case of normal use and service for a period of two years from the date of purchase. This 
guarantee only applies to ultimate consumers.
"Ultimate consumer" within the meaning of this guarantee is any natural person who has entered into a legal transaction for a 
purpose that can neither be attributable to their commercial nor professional activity and who does not wish to sell the product 
to other parties.
This guarantee does not affect the ultimate consumer's contractual or statutory rights in dealings with the affected seller and 
the statutory rights of the ultimate consumer in dealings with the product manufacturer.
Performed repairs that were authorised by TOTO, or any exchange of products or product parts, shall not lead to an 
extension of the guarantee period and furthermore shall not lead to the guarantee period starting afresh including insofar as 
these guarantee conditions are included with the substitute product.

2.	 Guarantee
TOTO provides a guarantee such that the TOTO products are free of manufacturing errors. The assessment whether or not a 
product is faulty is based on the level of technology at the time of manufacture.
TOTO's obligations in accordance with this guarantee are limited, at TOTO's discretion, to the repair or replacement of 
products or product parts that are considered faulty by TOTO on condition that such products were installed and used in 
accordance with the instructions for use issued in conjunction with the product and in compliance with all acknowledged 
demands placed on professional installation. TOTO reserves the right to conduct such investigations that appear necessary 
to establish the cause of the fault. TOTO shall not charge the ultimate consumer for the cost of the repair, the products or 
parts of products as part of repairs covered by the guarantee or products that are replaced under the guarantee.

3.	 Preconditions to be met to activate the guarantee
The invoice must be made available to TOTO, for example as a copy, stating the date of purchase, the invoice number, name 
and address of the ultimate consumer as well as the name and address of the seller for a guarantee claim to be valid. TOTO 
may request that the ultimate consumer provide photographs that either illustrate the damage and/or the type of connections 
to the power network or to the fresh and industrial water supply lines. Insofar as TOTO requests this, such photographs 
must also be presented to render the guarantee valid. A claim based on this guarantee takes for granted that the products 
for which notification of defects has been provided were installed and used properly and in accordance with the instructions, 
which TOTO includes in the product delivery, and in this respect the corresponding laws and other legal provisions have been 
complied with.
If the ultimate consumer claims that the purchased product is faulty, in the event of purchase from an installer, the ultimate 
consumer is to contact such an installer. In all other cases, the ultimate consumer may contact his/her respective seller or a 
Service Center authorised by TOTO or contact TOTO itself. Notification of the defect is to be given within a reasonable short 
period once the defect is identified, at the latest however before the guarantee expires.
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Important User Guidance Information

If you want to dispose this product, do not mix it with general household waste. There is a separate collection system 
for used electronic products in accordance with legislation that requires proper treatment, recovery and recycling.

Private households in the member states of the EU, Switzerland and Norway may return their used electronic products free of 
charge to designated collection facilities or to a retailer (if you purchase a similar new one).
For countries not mentioned above, please contact your local authorities for the correct method of disposal.
By doing so you will ensure that your disposed product undergoes the necessary treatment, recovery and recycling, which 
prevent potential negative effects on the environment and human health.

Only discard discharged batteries. They should not be disposed of with household waste, but rather at appropriate collection 
sites or at the product retailer.
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