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World-Class Toilets for World-Class Events.
When it comes to celebrating outstanding achievements and creating an
exclusive environment to welcome discerning guests, every detail counts.
With TOTO WASHLET, it’s possible to transform portable VIP toilets into
comfortable washrooms.
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Long summer events, warm temperatures, lots of people and sophisticated
hospitality — at major sporting events, places that are rarely the centre of attention
make all the difference when it comes to the guest experience. The BMW
International Open, one of Germany’s most important professional golf
tournaments, and the FEI World Championships Aachen, the highlight of
international equestrian sports, both featured portable VIP sanitary units with
TOTO bidet toilets. They bring comfort, hygiene and exclusive bathroom culture to
unexpected places.

Major international events do a great deal to make their guests feel comfortable
and welcome — like a warm, attentive reception, first-class catering, well-organised
grounds and intentionally designed lounge areas. Eventually, every event leads to
a place that rarely takes centre stage. At the same time, it reveals so much about
an event’'s commitment to and understanding of quality.

Temporary Portable Toilets

At the BMW International Open and FEI World Championships Aachen, this
moment became a surprisingly delightful part of the guest experience. The small,
portable VIP sanitation units featured luxurious furnishings, a bright atmosphere,
pleasant lighting as well as TOTO WASHLET, toilets, washbasins and urinals — all
of which aligned beautifully with this exclusive nature of the event.
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This quality is especially relevant at major events. Guests spend many hours on
the grounds, moving between sports, VIP and meeting areas. They expect a
consistent and comfortable overall experience. The toilet is one detail that
continues the professional standards of the event — a place where guests hardly
expect it.

When Infrastructure Becomes Hospitality

With TOTO WASHLET, people can instantly experience first-hand how mobile
infrastructure can become an elevated hospitality moment. Long considered a
luxury amenity in private bathrooms or hotels, TOTO WASHLET proves to be
effective in portable VIP toilets — even in the most challenging conditions. Offering
fresh, warm water cleansing, individual settings and high-quality ceramic that
keeps its shine despite heavy use, TOTO WASHLET provides a level of comfort
that many guests find both surprising and refreshing.

For decades, TOTO has been synonymous with hygiene, comfort and ease of use
— attributes all connected to Japanese-inspired bathroom culture. This quality has
a special impact in portable toilets. Some guests may even be encountering this
type of hygiene for the first time. Others are familiar with WASHLET from stays in
upscale hotels, international travel, or private homes. In either case, this
experience is a positive memory — a refreshing, calm moment in an unexpected
place.

Anja Giersiepen, Senior Manager Marketing at TOTO Europe, emphasises the
impact of this approach: “Anyone planning exclusive, high-end events thinks about
every last detail when it comes to guest comfort. WASHLET brings hygiene, well-
being, and Japanese-inspired bathroom culture to the VIP mobile sanitation units,
making them an important part of the guest experience.”

Bathroom Expertise for Temporary Spaces

Henning Senger, owner of Senger Gebaudetechnik GmbH & Co. KG, developed
the concept for the VIP sanitary containers. He noticed that many exclusive events
invested a great deal in tents, stages, lighting, food and service. The idea was to
design portable toilets that would match the sophistication level of the rest of the
event. What initially started as a special solution for individual events has since
become an entire division. The focus is on bringing together technical experience,
product quality and good instincts for guest experiences.

Sanitation, heating and air conditioning expertise combine to create each
temporary portable solution. They need to be available quickly and function reliably
during frequent use while creating an atmosphere that reflects the high standards
of each event. Henning Senger feels that TOTO WASHLET should be part of every
luxury container solution. “We want guests to be surprised and delighted when they
go to the toilet. Our containers are more than just clean and functional — they
convey a sense of style, comfort and appreciation,” Senger continues.

Headquarters & Registered Office UK registered office P +44(0)207 831 7544 The Bank of Tokyo- SWIFT BIC: BOTKGB"L
TOTO Europe GmbH London concept store F +44(0)207 5666 322 Mitsubishi UFJ Ltd. IBAN: GB94 BOTK 6001 0900 2844
Zollhof 2 (Registered in England an Wales teu.london@toto.com Sort Code 6001 22
40221 Dusseldorf as an Overseas Company, gb.toto.com Accounts No. 3301-GBP-CUA 284422 UK VAT No. 984 7767 44
Germany number RC029181)
140-142 St. John Street
London EC1V 4UA, UK



Press Information TOTO

Henning Senger is a member of bad & heizung concept AG, a German association
of high-end bathroom construction companies that specialise in heating as well as
designing, building and renovating luxury bathrooms.
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1 The BMW International Open is one of Germany’s most significant professional golf tournaments, bringing together elite
international sports and a high-end guest experience. The portable VIP sanitary containers featuring TOTO WASHLET perfectly
reflect these standards. Photo: BMW Group

2 The FEI World Championships Aachen is one of the international highlights in equestrian sports. This major event unites sports
excellence, an international audience and a sophisticated guest experience — including portable VIP sanitary containers featuring
TOTO WASHLET. Photo: Aachener Reitturnier GmbH

3 The FEI World Championships Aachen creates a special tournament atmosphere to welcome the global elite of equestrian
sports. Portable VIP sanitary containers feature TOTO WASHLET, which ensures guest comfort while bringing exclusive
bathroom culture to this temporary event space. Photo: Aachener Reitturnier GmbH

4 World-class events. World-class toilets. These exclusive portable sanitary units feature TOTO WASHLET, providing guests with
next-level comfort and hygiene. Photo: TOTO
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5 TOTO WASHLET makes it possible for people to experience comfort first-hand in the portable VIP containers. These user-
friendly bidet toilets offer warm water cleansing, creating a refreshing moment of well-being. Photo: TOTO

6 Washbasins, mirrors and clean surfaces shape the exclusive character of the portable VIP sanitary containers. The luxurious
fixtures and furnishings, like the TOTO washbasins, transform this portable toilet into a little short-term bathroom. Photo: TOTO

7 TOTO toilets have an understated style and design that beautifully complements the bright stalls in the VIP sanitary container.
Rimless toilet bowls, TORNADO FLUSH and the especially smooth CEFIONTECT glaze makes it easy to thoroughly clean TOTO
toilets, keeping them looking like new for years to come. Photo: TOTO

8 The sophisticated men’s VIP sanitary unit features elegant surfaces, structured floor plans and TOTO urinals, reflecting the
exacting standards of exclusive events in this portable space. Photo: TOTO
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About TOTO Europe

TOTO brings luxury to bathroom culture, creating innovations that deliver the
ultimate in design, comfort and hygiene without revealing the sophisticated
technology integrated within. Japan’s leading supplier of bathroom products, TOTO
develops comprehensive solutions for high-end private and public spaces around
the world, including the European market since 2009. The company is shaping
bathroom design with innovative sanitary ware, faucets, and, most importantly,
WASHLET - selling over 70 million worldwide. TOTO’s Japanese design
philosophy reflects a respect for others. It centres on people and their needs,
inspiring intuitive, easy-to-use products and elegantly understated designs. TOTO
shows this same respect for the environment, developing water-saving
technologies that help conserve resources while pursuing its sustainability strategy
in internationally recognised initiatives like Climate Group RE100 and the Science
Based Targets Initiative.
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