
Commerzbank AG Essen

BLZ: 360 400 39 . KTO: 150 6211

IBAN: DE 32 36040039 0150621100

BIC: COBADEFF360

TOTO Europe GmbH

Zollhof 2

40221 Düsseldorf

Germany

T +49 (0)211 2 73 08-200

F +49 (0)211 2 73 08-202

teu.info@toto.com

eu.toto.com

Press Release

USTID-NR: DE258501442

ST-NR: 106/5727/1323

AG Düsseldorf . HRB 24827

Managing Directors: 

Kazuo Sako, Satoshi Ishikawa 

Press office UK:
INDUSTRY PUBLICITY
Phone:  
+44 (0) 20 8968 8010
hq@industrypublicity.
co.uk

Press office Europe:
Anja Giersiepen
anja.giersiepen 
@toto.com
 
TOTO on the Internet:
gb.toto.com 
 

Timeless elegance, a soothing atmosphere and surprising innovations: Guests at the 
new Viennese Hotel Andaz Vienna Am Belvedere are welcomed by the highest calibre 
interior design and products. The new building, which opened in April of this year, was 
designed by star architect Renzo Piano. Viennese design studio archisphere designed 
the bathrooms at the luxury boutique hotel, incorporating several TOTO products – in-
cluding WASHLET, toilets and high-quality touch-free faucets. “It’s important to create 
a unique experience that people don’t have every day – one that goes beyond what 
they have at home,” archisphere designer Elisabeth Fellner explained. 

Famed architect Renzo Piano designed the architecture for Andaz Vienna Am Belvedere 
hotel, which opened in April of this year. The centrally located hotel promises a rooftop 
bar with a stunning panoramic view of Vienna skyline and 300 rooms. Part of the Hyatt 
Group, the hotel style is shaped by the highest quality materials, exclusive furnishings 
and special details, like the contemporary Austrian artwork found throughout the building. 
The rooms were designed by Viennese design studio archisphere, with a special focus on 
the bathroom design. 

AN EXTRA EXCLUSIVE HOTEL EXPERIENCE  
Timeless elegance, surprising innovations: 
Guests at Andaz Vienna Am Belvedere enjoy 
an especially exclusive TOTO experience.   
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A classic, elegant interior
Elisabeth Fellner from archisphere described the concept behind the bathroom design: 
“It was important to us to create spacious bathing areas in the guest rooms. We wanted 
them to be open, but adaptable depending on people’s desires for privacy.” She conti-
nued: “A large shower and separate toilet was a must for every room.” The bathroom 
interiors are classic and reserved, with individual elements, accessories and refined 
details added as tasteful accents. “A sliding door with a unique design in every room can 
be moved in front of the toilet or bathroom, creating new impressions for guests – even if 
they visit the hotel multiple times,” Fellner explained.

Impressive design and functionalities from TOTO
archisphere chose TOTO products for the bathrooms in both the hotel rooms and public 
areas, installing around 350 classic TOTO toilets and touch-free faucets. TOTO toilets 
stand apart from the competition for their rimless toilet bowls and especially effective 
Tornado Flush. All public areas are equipped with hand dryers, urinals and automatic 
faucets from the Japanese bathroom supplier. The six luxurious suites are equipped with 
WASHLET™ models – TOTO’s exclusive, comfortable shower toilet. The designer descri-
bed how impressed she was by the elegant design and innovative technology of TOTO 
products: “The design and functionality of TOTO products made a winning impression – 
whether hand dryers, faucets or WASHLET™.” 

A special experience: WASHLET™
For many guests, the opportunity to use a TOTO shower toilet is a special, unique one. 
Many hotels still have separate toilets and bidets – not a product that unites the two. 
Guests who stay in the suites at Andaz Vienna Am Belvedere will enjoy the luxurious fee-
ling of gentle, warm water cleansing along with several other comfort technologies availa-
ble in the SG WASHLET™. This model incorporates all TOTO WASHLET™ standards 
– including the characteristic warm water spray, heated seat, odour-absorbing deodorizer, 
dryer and ewater+ function. This cleans the toilet bowl and wand jet with antibacterial 
water to ensure the utmost in hygiene. 

Delighting guests
The planners focused on the well-being of the hotel’s guests and their need for quiet and 
serenity when developing the minimalistic, understated design, which features exclusive 
ceramic elements. But these aren’t the only concerns – the guests should also have a 
special experience. 
“Every bathroom layout should be very relaxing, whether with a bathtub or just a shower. 
The fixtures should be functional, but delight our guests with innovative, unique features,” 
Fellner explained. “After all, this is an experience that people don’t have every day. The 
bathroom should be beyond what people have in their own homes,” said the designer. 
At the same time, the planning team noted that guests are increasingly inspired by hotel 
bathrooms when designing their own bathrooms at home – just one reason why a visit to 
Andaz Vienna Am Belvedere is so special. 

Düsseldorf, July 2019
Reprint free of charge/copy requested 
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1 Vienna’s new Andaz Vienna Am Belvedere hotel is home to 350 TOTO toilets alone. The timeless 
and classic design of TOTO products makes them the perfect complement to the luxurious atmosphere 
throughout the building. Photo: TOTO 

2 – 4 The planners (archisphere) insisted on installing separate toilets in the hotel rooms. They chose 
TOTO ES toilets, which have a characteristic curved shape. The suites feature SG WASHLET models, 
which offer all hygiene and comfort technologies available from TOTO. Guests will enjoy the benefits of 
gentle warm water cleansing, for example. Photo: TOTO 

5 The spacious bathing areas in one of the suites at Andaz Vienna Am Belvedere hotel. It reflects the 
Japanese bathing culture of separating individual areas from each other, with the pinnacle of relaxation 
being a beneficial bath. TOTO’s SG WASHLET is the perfect complement to the entire interior. Photo: 
TOTO 

6 The new Andaz Vienna Am Belvedere hotel features a variety of materials and surfaces, all of which are 
understated and timelessly elegant. TOTO toilets are the ideal choice to combine with this design – the 
photo shows the delicately curved ES toilet. Photo: TOTO
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7 The entrance to Andaz Vienna Am Belvedere: spacious and modern, with carefully chosen design and 
colour accents. The planners intend to delight guests with their interior design and exclusive bathroom 
furnishings. Photo: TOTO 

8 A view of one of the spacious suites. The interior design exudes clarity and quiet, featuring just a few 
carefully chosen accents – making TOTO’s design the ideal choice. Photo: TOTO 

9 Like the bathrooms, the individual areas of the spacious rooms at Andaz Vienna Am Belvedere are 
clearly structured and comfortably furnished. Photo: TOTO 

10 The fascinating structure appears to float on top of pillars, seeming simultaneously massive and 
lightweight. Famed architect and Pritzker Award winner Renzo Piano designed the project in which luxury 
lifestyle hotel Andaz Vienna Am Belvedere recently opened its doors. Photo: TOTO 

11 and 12 The planners were impressed by the design and functionality of TOTO products, incorporating 
the elegant, touch-free faucets and streamlined hand dryers in public washrooms. Photo: TOTO
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13-16 TOTO urinals are installed in semi-public areas. These rimless urinals are accessible from all si-
des, making them easy to clean. They feature our CEFIONTECT glaze and moulded odour trap for ideal 
hygiene. Photo: TOTO
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About TOTO Europe GmbH
TOTO focuses on people and their well-being, developing products that combine modern 
design and extensive expertise. The Japanese company perfects its technologies over 
decades, incorporating them into innovative products in an understated, easy-to-use 
way. Established in Kitakyushu, Japan in 1917, TOTO has been developing, producing 
and marketing its comprehensive high-end bathroom concepts for the European market 
since 2009. The company aims to create a new attitude towards life through regeneration, 
comfort and hygiene.
TOTO products integrate technologies into their designs in a smart, nearly invisible way, 
while prioritising hygiene, resource conservation and comfort. Japan’s leading manufac-
turer in the sector, TOTO offers a comprehensive range of products including ceramic 
sanitary ware, faucets and accessories – all created in close collaboration with renow-
ned designers. The company celebrated its 100th birthday in 2017 and was named the 
“world’s no. 1 brand”* for shower toilet sales by international market research institute 
Euromonitor International in 2018. TOTO employs 30,000 people world-wide.

Read more about TOTO online: gb.toto.com 

Frankfurt, July 2019 
Reprint free of charge/copy requested 
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